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Empowering Student Success

New Faculty Orientation

August 18, 2025
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University College Team

* Dr. Amber Racchini
Vice Provost for Academic Success; Dean, University College
* Tiffany Potts
Director of Student Success Data and Operations
* Meghan Erwin
Director of Advising, Transition, & Support
 Hillary Stitt

Associate Director for Academic Enrichment
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Overview of Academic Success
and University College

Dr. Amber Racchini
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Academic Departments / Programs

* Student Affairs, Student Success, and Disability Access
(SSASSDA)

o BA / AA in General Studies
o MA in Student Affairs in Higher Education
o Exploratory

 Military Science / ROTC
* Honors College

* Crimson Core
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Service Areas - Support ALL Students

* Disability Access and Advising ¢ Writing Center

* Career and Professional * Tutoring Center /
Development Center Supplemental Instruction

* Advising Center * Title IIT Grant

* Navigators * ACT 101 Grant

* Academic Recovery
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Advising Center

Meghan Erwin
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Appreciative Advising

Key Skills:

» Building Rapport

= Active Listening

» Motivational Interviewing

*» Follow up with intentionality

)

Appreciative Advising
Framework

fm Disarm__| 0O Discover

Make a positive first impression with Ask generative, open-ended questions
students, to build rapport and create a  that help advisers learn about

safe and welcoming space. students' strengths, skills, and abilities.
 ®® Dream | 4 Design
Inquire about students' hopes and Students and advisers co-create a plan
dreams for their futures. for making students’ dreams a reality.

M= Deliver ¥ Don't Settle

Students deliver on the plan co-created Students and advisers set their own
during the Design phase, and advisers  internal bars of expectations high.
are available to encourage and support

their students.

Source: Bloom, Hutson, & He, (2008).




Advising Tools

Access in Faculty Dashboard
Faculty Dashboard -

* Student Transcripts

* Degree Evaluation (Degree Works)
* Audit

e Student Educational Planner

OPEN FACULTY DASHBOARD

* Student Advising Profile - most common
place to begin to find student information
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Faculty Services

Faculty Dashboard In
MylUP

Hello Meghan Erwin,
This is the entry page for Banner Faculty. From here, you can navigate to the following pages:

Advising tool - Student Profile Rosters

. Class List
Other services Grade Entry

* Rosters - for class sections you are

teaching Advising

Student Profile

* Grade Entry for Nonattendance,
Midterm, and final grades Faculty Tools
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Student Profile preview

Indiana  ¥¢ (g Meghan Erwin

Student « Student Profile
Student Profile - Damiyah Watson (P12395050)

Term: Fall 2025 ‘ Standing: No Academic Standing, as of Fall 2025 ‘ Overall Hours: 0 | Overall GPA: 0.00

Registration Notices: 5 Holds: 0

Student Information Notes: n CURRICULUM, HOURS & GPA -

Bio Information
Email: drw002@iup.edu Secondary Hours & GPA
Phone: Not Provided
Degree: Undeclared
N Level: Undergraduate
General Information Program: Exploratory-Humanit & Soc Sci
Level: Undergraduate College: University College
Class: Freshman Major: Humanities & Social Sciences
Status: Active v Concentration: Not Provided
(S;tudent Type: IN(;W Flrg Time Minor: Not Provided
ampus: ndiana Campus o ;
First Term Attended: Fall 2025 g:{'a':z;‘;f’e:';" oL covided
Last Term Attended: None
REGISTERED COURSES ~

imporw 1t Contacts

Curriculum and Courses ::c:;zc it (primaty) Malor %coe Course Title Details CRN Hours Registration Status Instructor

SrorEducation andiiestii Earth & Environmental Systems GEOS 1110... 30252 3 Registered Jonathan Warnock

Additional Links American Government POLI 111 802 30276 3 Registered Aleea Perry

Academic Transcript Introduction to Music MUHI 101 002 30603 3 Registered Linda Jennings

Registration Composition | ENGL 1010... 31382 3 Registered Timothy Hibsman
First Learning Year: FLY UNIV 101 029 32000 3 Registered Luke Faust

View Submitted Graduation Applications
View Grades

Total Hours | Registered Hours: 15 | Billing Hours: 15 | CEU Hours: 0 | Min Hours: 0 | Max Hours: 17.9
Degree Works

IUP Advise

Student Class Schedule (FAC)
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DegreeWorks

“ l-' WURNOMEE I 9 FLAND AUIVIIN \@/ Erwin, viegnan Juain
¥

Worksheets 8 =

Data refreshed 08/06/2025 11:06 PM 2=

~
Student ID Name Degree
P12395050 X Watson, Damiyah Rose Undeclared
Advanced search
Level Undergraduate Classification Freshman Major Exploratory- Humanities and Social Sciences Program Exploratory--Humanities & Social Sciences
College University College ary Advisor Luke Faust Non-Primary Advisor/s Marcia Briscoe--Navigato LEK Score 011--04-JUN-25 ESSY Score 101--08-MAY-25
Academic What-If View historic audit S

08/07/2025 at 04:15 PM UG/U...

Format Degree progress
Student View i 04 In-progress classes [4 Preregistered classes | PROCESS
\ N Overall GPA . R . g
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Adyvising Tools
Staff Reporting: Raise an Alert on a S... &

Raising Alerts on Students

(coming soon to MyIUP) ® Name (O Student ID
Student Q
***DISCLAIMER*** For emergencies that
require police assistance please contact
University Police (724-357-2141) or gu1. For
concerns regarding social equity or title IX, Search for the student by student name or ID

please contact the Social Equity and Title [X
Office (724-357-3402 or title-ix@iup.edu) or
Elise Glenn (eglenn@iup.edu).
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Srarar IUP Advise
H.lw]__gj Faculty and Staff Guidelines

WHEN SHOULD | SUBMIT AN ALERT?

EXCESSIVE OR FREQUENT ABSENCE

« 1 Credit Class: Absent from
consecutive classes in a term
3-4 Credit Class: 2-3 absences in one

week or 6 absences in a term

FREQUENT TARDIES

« 1 Credit Class: 2 tardies in a two-week
span or 3 tardies in a term

« 3-4 Credit Class: 2-3 tardies in one
week or 6 tardies in a term

MISSING ASSIGNMENTS

= 1 missed assignment that holds great weight
towards a Mid-Term or Final Grade

3 or more small value assignments missed
impacting a Mid-Term or Final Grade

« Value of assignments can vary based on the
course. If the number of missed assignment(s)
will have a negative impact on a student’s Mid-

LOW ASSESSMENT SCORES

+ Grade below a "C”

Term or Final Grade, submit a Missing

Assignments alert.

PERSONAL ISSUES

+ Poor hygiene
+ Unusual/Change in Behavior
+ Noncommunicative students

« "B" grade or higher at midterm
« "B" grade or higher for final grade

« Change of Major.

« Adding/dropping a 2nd Major or Minor

+ Missed/Not attended an academic advisement
appointment.

« Any situation where an alert is warranted, but

doesn't apply to any of the other options.




Navigators

Every student has a navigator assighed to them

succeed at IUP

Students will hear from their navigator often with important resources and

¥y The navigator is the go-to-person for issues/questions and to help them
. information

® Learn more about navigators at iup.edu/navigators
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IUP Advise

Adyvising Tools
IUP Advise @
(coming soon to MyIUP) IUP Advise

a Communication tool that
supports advising at I[UP

Combines information from Banner
and third-party systems to provide a
holistic view of the student.
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IUP Advising Dashboard

IUP Advising Dashboard

1P

To view a list of
your advisees

My IUP Advisees Registered Current Term v

Search for records

Last Name -t

Abrams

Abukoush

Adebayo

Adkins

Anderson

Anderson

Antonelli

Atwood

Averill

Axelrod

Bailey

Baker

Barron

Bashline

| First Mame

Nicholas

Ashlay

Zaire

Carissa

Aubrey

Kathryn

Lillian

Lily

Isabella

Taylor

Shayla

Lakin

Brooklyn

Shelby

Nicholas Carmine
Rose
Zaire
Aubrey
Kate
Schirs
Lily
Isabella
Tayler Kendall
Shayla Lynn
Lakin Marie
Brooklyn
Shelby

| Preferred Nam..| Middle Name | ERPID

@04632351

@04632107

@04625940

@04632097

@04632343

@04632304

@04632295

@04244942

@04627263

@04343949

@03950561

@04242001

@04319456

@04631753

| Email

NCAOO1 @iu...

ARAQD3@iu...

ZA002@iup....

CADDB@iup...

AADOB@iup....

KAQO2@iup....

LSAOO1 @iup...

LADON @iup....

IAD0T@iup.e..

TKAOD1 @iup..

SLEOO3 @iup....

XMWDC@iu...

CNXDC@iup...

SBO09@iup..

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

Undergradu...

| Academic Leve...l Class Level

Freshman

Freshman

Freshman

Freshman

Freshman

Freshman

Freshman

Freshman

Freshman

Freshman

Freshman

Sophomaore

Sophomaore

Freshman

+ H

je)

I Student Type

Registrar'

Registrar'

Accelerat

Accelerat

Accelerat

Registrar'

Registrar'

Registrar'

Accelerat

Registrar'

Registrar'

Registrar'

Continuir

Accelerat
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Faculty Dashboard

Faculty Dashboard v

My Sections «

Name

UGSS 605

MNumber

801

My Students v

Search for records

Last Name (5t...

Hardy
Pfeiffer
Horton
Gowin
Boggs

Oliver

e

First Name (5t...
MNyekeya
Tristan
Cameron
Jesse

Amaya

Madelyn

Course

UGSS 605

Preferred Nam...

Myekeya

Tristan

Cameron

Jesse

Amaya

Madelyn

Middle Name ...

Lynée

Roy

lan Gannon

Lee

Micole

Elizabeth

Term

Summer 2025

Section

UGSS 805

UGSS 605

UGSS 605

UGSS 605

UGSS 605

UGSS 605

Campus

Other

+ =
+ =
o
MNumber (Secti...| Course Score Course Score
a
801
801
801
801
801
801

To view courses you are
teaching and students
enrolled in those
courses



Viewing Students In Advise

View academic history;,
communications, success team

PERSON : STUDENT - IUP

Nyekeya Hardy -=

POSTS ASSISTANT

Al - | Add Phone Call Add Task

Brett Berquist;
= L'A. Summer 1-2 Combo Session Information

Brett Berquist;
& Lvdﬁp Summer 1 Session Information

Brett Berquist; Nyekeya Hardy:
> m A 2025 Spring Semester Goodbye

Broatt Barmicd Rhonlenvem Hareddoe

IITNE

ACTIVITIES NOTES

5/29/2025 5:08 P

5/29/2025 4:4T7 PM

5/2/2025 3:51 PM

Academic Standing History
Standing

Good Standing

Good Standing

Good 5tanding

Good Standing

1-4of5

Student Success Team

Student

Myekeya Hardy

Myekeya Hardy

Standing Date )

5/14/2025

5/14/2025

5/15/2024

8/10/2021

Advisor

Brett Berguist

Micole Clevenger

Term

Fall 2024

Spring 2025

Fall 2023

Spring 2021

Advisor Type

Mavigator

Graduate Major advi...






Tutoring

https.//www.iup.edu/success/tutoring-schedules/index.html

* TUP Tutoring Center (103 Stabley)

o Walk in, no appointment needed

o ECON, ACCT, FIN, BIOL, MATH, FREN,
SPAN, NURS, POLI, GEOG, ANTH, PSYC, etc.

e Tutor.com

o Students request access by emailing Hillary or
through their course's D2L. homepage.

o Topics include business, computer science,
foreign language, marketing and
communications, math, nursing and
healthcare, social sciences and humanities,
teacher education, and technology help.

)
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Supplemental Instruction (Sl)
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« Weekly review sessions (2x per week) led by

an SI Leader to help students navigate
courses with high D/F/W rates through
additional review and practice in a group
setting.

BIOL 150, BIOL 241, CHEM 103, CHEM 111,
CHEM 12, CHEM 231, NURS 214, and NURS
336, and PHYS 131 will be offered this fall.

Typically located in Jane Leonard Hall and
Kopchick Hall



Academic Coaching

» UC staff, practicum students, and graduate students are available
to meet with students.
o Effective study and reading strategies
o Schedule and course management
o Available resources and how to access them

o Can schedule through our UC Support Services page, or by contacting us
directly https://www.iup.edu/university-college /support-
services/index.html
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Lending Library

* Textbook Lending Library

o Circulation Desk in Stapleton Library

o Full, updated list of books available can be viewed by clicking on the ACT
101 Lending Library box on the main UC website.

o If book needed is not listed, contact Allison Baker (allbaker@iup.edu) to

request (provide title, author, ISBN, and name of course)

* https://www.iup.edu/university-college/index.html

* Laptop Lending
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School Supplies and Pantry

School Supplies Pantry

Available to all students by request. Snacks and hygiene items available in limited

Free printing available in the main UC lobby quantity in the UC pantry.

(BO1 Stabley). [UP Food Pantry and Help Center (Wallwork
Hall, lower level).

Case Management Services through the [UP
Counseling Center located on the ground
floor of Maple East (Susan Graham).

https://www.iup.edu/studentaffairs/food-
pantry/index.html
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Thank you for having us!

Questions?
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