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Overview of Academic Success 
and University College 
Dr. Amber Racchini



Academic Departments / Programs

• Student Affairs, Student Success, and Disability Access 
(SSASSDA)

oBA / AA in General Studies

oMA in Student Affairs in Higher Education

oExploratory

• Military Science / ROTC

• Honors College

• Crimson Core



Service Areas – Support ALL Students

• Disability Access and Advising

• Career and Professional 
Development Center

• Advising Center

• Navigators

• Writing Center

• Tutoring Center / 
Supplemental Instruction

• Title III Grant

• ACT 101 Grant

• Academic Recovery



Advising Center
Meghan Erwin



Appreciative Advising

Key Skills:

▪ Building Rapport

▪ Active Listening

▪ Motivational Interviewing

▪ Follow up with intentionality



Advising Tools

Access in Faculty Dashboard

• Student Transcripts

• Degree Evaluation (Degree Works)

• Audit

• Student Educational Planner

• Student Advising Profile – most common 
place to begin to find student information



Faculty Dashboard in 
MyIUP

Advising tool – Student Profile

Other services

• Rosters – for class sections you are 
teaching

• Grade Entry for Nonattendance, 
Midterm, and final grades

• Faculty Class Teaching Schedule



Student Profile preview



DegreeWorks



IUP Advise



Advising Tools

Raising Alerts on Students
(coming soon to MyIUP)

***DISCLAIMER*** For emergencies that 
require police assistance please contact 
University Police (724-357-2141) or 911. For 
concerns regarding social equity or title IX, 
please contact the Social Equity and Title IX 
Office (724-357-3402 or title-ix@iup.edu) or 
Elise Glenn (eglenn@iup.edu).

mailto:title-ix@iup.edu
mailto:title-ix@iup.edu
mailto:title-ix@iup.edu
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Navigators 

Every student has a navigator assigned to them

The navigator is the go-to-person for issues/questions and to help them 

succeed at IUP

Students will hear from their navigator often with important resources and 

information

Learn more about navigators at iup.edu/navigators



Advising Tools

IUP Advise
(coming soon to MyIUP)

a Communication tool that 
supports advising at IUP

Combines information from Banner 
and third-party systems to provide a 
holistic view of the student.



IUP Advising Dashboard

To view a list of 
your advisees



Faculty Dashboard

To view courses you are 
teaching and students 
enrolled in those 
courses



Viewing Students in Advise

View academic history, 
communications, success team



ACADEMIC SUPPORT SERVICES



Tutoring 
https://www.iup.edu/success/tutoring-schedules/index.html

• IUP Tutoring Center (103 Stabley)

o Walk in, no appointment needed

o ECON, ACCT, FIN, BIOL, MATH, FREN, 
SPAN, NURS, POLI, GEOG, ANTH, PSYC, etc.

• Tutor.com

o Students request access by emailing Hillary or 
through their course's D2L homepage.

o Topics include business, computer science, 
foreign language, marketing and 
communications, math, nursing and 
healthcare, social sciences and humanities, 
teacher education, and technology help.

https://www.iup.edu/success/tutoring-schedules/index.html
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Supplemental Instruction (SI)

• Weekly review sessions (2x per week) led by 
an SI Leader to help students navigate 
courses with high D/F/W rates through 
additional review and practice in a group 
setting. 

• BIOL 150, BIOL 241, CHEM 103, CHEM 111, 
CHEM 112, CHEM 231, NURS 214, and NURS 
336, and PHYS 131 will be offered this fall.

• Typically located in Jane Leonard Hall and 
Kopchick Hall



Academic Coaching

• UC staff, practicum students, and graduate students are available 
to meet with students.

oEffective study and reading strategies

oSchedule and course management

oAvailable resources and how to access them

oCan schedule through our UC Support Services page, or by contacting us 
directly https://www.iup.edu/university-college/support-
services/index.html

https://www.iup.edu/university-college/support-services/index.html
https://www.iup.edu/university-college/support-services/index.html
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Lending Library 

• Textbook Lending Library

oCirculation Desk in Stapleton Library

oFull, updated list of books available can be viewed by clicking on the ACT 
101 Lending Library box on the main UC website.

o If book needed is not listed, contact Allison Baker (allbaker@iup.edu) to 
request (provide title, author, ISBN, and name of course)

• https://www.iup.edu/university-college/index.html

• Laptop Lending

mailto:allbaker@iup.edu
https://www.iup.edu/university-college/index.htmlLaptop
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School Supplies and Pantry

https://www.iup.edu/studentaffairs/food-pantry

/index.html

School Supplies
Available to all students by request.

Free printing available in the main UC lobby 

(B01 Stabley).

Pantry
Snacks and hygiene items available in limited 
quantity in the UC pantry.

IUP Food Pantry and Help Center (Wallwork 
Hall, lower level).

Case Management Services through the IUP 
Counseling Center located on the ground 
floor of Maple East (Susan Graham).

https://www.iup.edu/studentaffairs/food-
pantry/index.html

https://www.iup.edu/studentaffairs/food-pantry/index.html
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Thank you for having us!

Questions?
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