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“Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions of Bank of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments are performed
globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Trading in securities and financial instruments, and strategic advisory, and other investment banking activities, are performed globally by investment
banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United States, BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and Members of SIPC, and, in other
jurisdictions, by locally registered entities. BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.

Investment products offered by Investment Banking Affiliates:
Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed.
This document is intended for information purposes only and does not constitute a binding commitment to enter into any type of transaction or business relationship as a consequence of any information contained herein.

These materials have been prepared by one or more subsidiaries of Bank of America Corporation solely for the client or potential client to whom such materials are directly addressed and delivered (the “Company”) in connection with an actual or potential
business relationship and may not be used or relied upon for any purpose other than as specifically contemplated by a written agreement with us. We assume no obligation to update or otherwise revise these materials, which speak as of the date of this
presentation (or another date, if so noted) and are subject to change without notice. Under no circumstances may a copy of this presentation be shown, copied, transmitted or otherwise given to any person other than your authorized representatives. Products
and services that may be referenced in the accompanying materials may be provided through one or more affiliates of Bank of America, N.A.

We are required to obtain, verify and record certain information that identifies our clients, which information includes the name and address of the client and other information that will allow us to identify the client in accordance with the USA Patriot Act (Title Il
of Pub. L. 107-56, as amended (signed into law October 26, 2001)) and such other laws, rules and regulations.

We do not provide legal, compliance, tax or accounting advice.
For more information, including terms and conditions that apply to the service(s), please contact your Bank of America representative.

Investment Banking Affiliates are not banks. The securities and financial instruments sold, offered or recommended by Investment Banking Affiliates, including without limitation money market mutual funds, are not bank deposits, are not guaranteed by, and are
not otherwise obligations of, any bank, thrift or other subsidiary of Bank of America Corporation (unless explicitly stated otherwise), and are not insured by the Federal Deposit Insurance Corporation (“FDIC”) or any other governmental agency (unless explicitly
stated otherwise).

This document does not constitute investment advice or a recommendation or an offer or solicitation, and is not the basis for any contract to purchase or sell any security or other instrument, or for Investment Banking Affiliates or banking affiliates to enter into or
arrange any type of transaction as a consequent of any information contained herein.

With respect to investments in money market mutual funds, you should carefully consider a fund’s investment objectives, risks, charges, and expenses before investing. Although money market mutual funds seek to preserve the value of your investment at $1.00
per share, it is possible to lose money by investing in money market mutual funds. The value of investments and the income derived from them may go down as well as up and you may not get back your original investment. The level of yield may be subject to
fluctuation and is not guaranteed. Changes in rates of exchange between currencies may cause the value of investments to decrease or increase.

We have adopted policies and guidelines designed to preserve the independence of our research analysts. These policies prohibit employees from offering research coverage, a favorable research rating or a specific price target or offering to change a research
rating or price target as consideration for or an inducement to obtain business or other compensation.

© 2022 Bank of America Corporation. All rights reserved.

Survey Disclaimer:

A secured web site hosted by Qualtrics conducts surveys on behalf of Bank of America Merrill Lynch. The survey will not ask for your sensitive personal (or company) information (e.g., social security number or account numbers). This vendor is not an affiliate of
Bank of America and may offer a different privacy policy and level of security. Please refer to their policies for the privacy and security practices for that site.

This session may be recorded for quality-assurance purposes.
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Logging in to Global Card Access (GCA)

You and your users may already have GCA
user profiles, which would have been
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Global Card Access

established during the implementation of
your card program. Enter those login
credentials here in order to log in.

If you do not yet have a username and

User ID

Password

Forgot ID/

&

Signin

Password

Apply for a New Card

Apply for a new card or check the status of an
existing application.

password, click ‘Register now’ to self-
register.

=

»
»

Apply now »

Mobile Wallet

Add your corporate card to Mobile Wallet for
faster, more secure and fouch-free purchases.

Learn more

Register a Card

Register your corporate credit card or corporate
billing account.

Register now »

Digital Statements

No more looking through paper piles. Your

current and past statements are available online.

Learn more

GCA Mobile App

Manage your account and view key information
from your mabile device. The GCA App is
available for both 10S and Android.

Helpful resources

Do you have a question? We have helpful tips,
instructions and answers to frequently asked
questions.




New User Registration
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Global Card Access

Password

Signin

Forgot ID/Password

% Apply for a New Card Register a Card D

Apply for a new card or check the status of an Register your corporate credit card or corporate

Global Card Access

Apply now » Register now »

% Mobile Wallet @ Digital Statements @

Add your corporate card to Mobile Wallet for No mere looking through paper piles. Your

» New User Registration

Learn more

Learn more

Click ‘Register now’, and when prompted,
enter the 16 digit billing account (for PAs) or
card account number (for cardholders), and
click ‘Continue’.

For PAs, this functionality is currently
available only in the US and Canada.
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faster, more secure and touch-free purchases current and past statements are available online. Enter yon COFpOfate Card number Of yoUr Company’s Dl”lng account number



New User Registration (continued)

Page 1 Page 2
* AuserID must be a
I he add | o o minimum of seven
1. Fillin the additiona o characters, and a max of 50
information on the BANK OF AMERICA ™%~ creste abeerld characters
next three pages Global Card Access carlosgarcia N
* A password must be a
2. Please note that on Creste & Passuord minimum of eight
.. i characters, containing at
page 1, administrators Verify Your Card g
df least one alpha and one
are promptea for o Confirm Password numeric character.
company name, Passwords are case
company number, Card Number sensitive
credit limit, and zip 5567192038
COde Select and answer three securty questions. These will be used to verify your idenfity.
Expiration Date Question 1 p 3
age
3. Depending on yOUI" v v \What street did you grow up on? _ -
, i Enter Your Information
program’s settings, e
cardholders may be Security Code - (1 2
able to enter either First Name Carios
their employee ID, the Question 2
’ H 1 1 4 i 1 Middle Mame
card’s verification ID, Select an option below to complete verification. \Which stae was your spouse bom
or have a one-time Employee 1D o — -
passcode texted them Ansier 2
Enter your employee |D below. - o [y
. . . mployee
4. Once registration is
Complete’ you WI” be Queston 3 Email Address customermail@works.com
returned to the |0gin What is the name of the first organi:

page, and can log in to m Cancel o m Cancel
GCA )




Self-Enrolling Additional Card and/or Billing Accounts

Program Administration My Accounts
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Global Card Access
FProgram Administration My Accounts

Card Management
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Home Card Management

Register a card

Apply for a card

Check application status

"¢

MNew Card Registration

Enter your corporate card number or your company's billing account number.

Alerts PIN Check -
Continue Cancel

Set up account, transaction and Access new or forgotten PINs quickly r
suspicious activity alerts for convenient using our simple online tool.
delivery via text, email or voice call. Existing GCA users can self-register additional

card or billing accounts by navigating to ‘My
Accounts’, then Card Management | Register a
card.

Currently available to Morth America clients.

Coming soon to other regions.

Register a card Register a card



Statements and Payments




Statements and Payments

Program Administration My Accounts
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Global Card Access

Home  Account Requests  Administration

Account Summary Balances as of Dec 30, 2021, 09:30amcsT My tasks
Friendly Business Co v No tasks at this time.

Current balance Available credit Credit limit

12,594.21 4,987,405.79 5,000,000 Quick actions

Manage account requests

Manage users
From the ‘Quick actions’ menu, you can access statements and make Viow statoments
payments. If you allow cardholders to make payments, they will also have
the ‘Make a payment’ action.

A 4

Make a payment

Related links

@ Global Reporting and Account
Management

& Works

@ Card Assistant



Statements and Payments
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STATEMENTS HELP

PAYMENTS
MY BANK ACCOUNTS
VIEW AUTHORIZATION REQUESTS

View Account Details « Select Statements | Account Activity, to
obtain a full list of statements

e Orselect ‘VIEW LAST STATEMENT’ to

My Account
download the most recent statement.

Credit Limit 5$10,000.00

VIEW LAST STATEMENT




Viewing Statements

Account Details for Friendly Business Co.

After clicking into Statements | Account

Summary Transactions Authorization Requests Statements < Activity, select ‘Statements’ to display the
list of recent statements.
Activity Since Last Statement Summary of Last Statement
(Statement Date: 12/4/2021 )
Current balance: ($6.35)
Statement balance: ($6.35)
Current amount past due: 50.00
Past due amount: 50.00
Available to spend: £10 AAK AN
Credit limit: ; ..
Summary Transactions Authorization Requests Statements
EXPAND DETAILS [+ v

The current balance amount includes last =
advances. 7

Saturday, December 4, 2021

Thursday, November 4, 2021

Monday, October 4, 2021

Saturday, September 4, 2021

\ Wednesday, August 4, 2021

\63353/




Making a Payment

Define Payment Details *  To make a payment, click ‘MAKE

PAYMENT’ -

Account Type * * Enter account details, then click

Select v ‘MAKE PAYMENT’
& Personal Business
Account Number * Transit Routing Number [ 7] * _
Account Nickname * Bank Name Name on Account *
N/A
Address Linel ™ Address Line 2 City *
t Statement
12/4/2021)
State / Province * Postal Code * ce: ($6.35)
Select W 50'0'}
nt due: 50.00
Payment Date : * ( ;
MAKE PAYMENT Cancel
01/03/2022 ] | | H 12/28/2021

EXPAND DETAILS [+]

EXPAND DETAILS [+]
The current balance amount includes last payment received and cash

advances. MAKE PAYMENT pa—




Cardholder Dashboard




Viewing Account Summary and Recent Card Activity

Global Card Access

Home PIN Check Card Management

Account Summary Balances as of Jan 14, 2022, 0814 AM CST
+ Balance, credit limit, and payment Julian West - 0542
information are available under the - _ _
‘Account Summary’ from the home page Payment due date Current balance Credit limit Available credit
Jan 13, 2022 0.00 5,001.00 495479
Balance on last statement Last payment
0.00 0.00

& Recent activity

Date Description Amount
Jan . . . 46.21
14  Jim’s Electrical Solutions Pending
* Cardholders can view recent Transaction date: Jan 14, 2022 08:14 CST
authorizations, posted transactions, and Transaction type: Pending
declines from the ‘Recent activity’ table Card type: N
Reference number: 020109
Merchant category: ELECTRICAL CONTRACTORS
Merchant category code: 1731
Jan 65.41

05 Budget Airlines Pending



Lock Card

—
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Global Card Access

Home PIN Check Card Management

Account Summary Balances as of Jan 14, 2022, 09.03AM csT MYy tasks

Julian West - 2020 No tasks at this time.

Pa'_v'mem due date Current balance Credit limit Available credit

Jan 13, 2022 0.00 5,001.00 4,954.79 _ _
Quick actions

Balance on last statement Last payment

0.00 0.00 View your PIN

Change your PIN

.. Manage alerts
Recent activity 2

‘ Lock card

View statements
Lock your card

Make a payment

When your card is locked, you cannot use it to:

« Make purchases

« Make ATM withdrawals - only available if company enabled Related links
However, recurring transactions, refunds and credits will still be @ Global Reporting and Account
processed. Management
You can unlock your card at any time within Global Card Access. = Works
r




Cardholder Alerts




Cardholder Alerts
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Global Card Access

O JulianWest @ W &

Home  PIN Check

Account Summary

Julian West - 2020

Payment due date

Jan 13, 2022

Balance on last statement

0.00

Recent activity

Card Management

Current balance

0.00

Last payment

0.00

Balances as of Jan 11, 2022, 06:52 AM CST

Credit limit Available credit

5,001.00 5,001.00

Cardholders can set up alerts for certain card activity.

My tasks

Mo tasks at this time.

Quick actions

View your PIN

Change your PIN

\ 4

Manage alerts

Lock card
View statements

Make a payment



Cardholder Alerts (continued)

Home  PIN Check  Card Management  Bank User

Alerts (card ending 2020) Send alerts to Edit
p**ef@bofa.com.
Primary email address
Transaction activity Account activity
Alert Send to @ Settings
Cash is withdrawn @ Off
v
Transaction is declined on

Send alerts to

() Select how you want to receive your alerts or manage your

Transaction exceeds my specified amount
contact information

250

P “e@bofa.com.

D ,“***,5555
Transaction is mads online @ Off

Save Cancel
Transaction is made by phone or mail Ed Off
r

Transactions where merchant is based in another @ Of

country {choose up to 3)

Transactions where merchant is based in another @ Off
state or province (choose up to 3)



Cardholder Alerts (continued)

Home  PIN Check  Card Management  Bank User

Alerts (card ending 2020) Send alerts to Edit

p™ e{@bofa.com.
Primary email address

‘Account Activity’ alerts can be set on the second tab.

Transaction activit Account activity

Alert Send o @ Settings

Card is requested or reissuad on my account |L| Off
Personal information changed on my account |L| Off
Payment due in xx days @] Off
Payment posted @ Off
Payment not made by due date e Off
Credit available is less than my specified amount @ Off
Balance reaches or exceeds the specified @] Off

percentages of my credit limit

Balance reaches or exceeds my specified amount | off



User Profile Self Management




User Profile Self Management

BANK OF AMERICA '?';r Access to this page is available by clicking on one’s name here. ——> | © Julianwest |@ % ®

Global Card Access

Home PIN Check Card Management

Contact information Last sign in Friday, January 14, 2022 0807 aMcsT ~ USer details
Email Use with @ Julian West
User ID
J¥¥**st@abccorp.com A8 edit o
julian_west
Role(s)
Mobile phone @ Use with @ Cardholder

Users can update their

Edit user details name, user ID, and

whwkRREESEEE ‘. edit delete
I employee ID here.
Add mobile phone ick ti
v Update mobile phone x Quick actions
Updat’e ema” address x Change password
Mobile phone number
Changes to your primary email address will apply to Two-Factor . .
9 , ,y P y pp&',{ , 9805550142 Update security questions
Authentication and Global Card Access communications
including alerts. ;
Bank of America Mobile Alerts Service. Message frequency depends on Show phone number and email addresses
Email address account settings. Message & Data Rates May Apply. Carriers and the

Bank are not responsible for any delayed or undelivered messages.
Messages may be delayed or not delivered due to factors outside of the
carrier's or Banks's control. Get additional support or help by calling the
number on the back your card.

Save Cancel

julian_west@abccorp.com




PIN Check and PIN Change




View PIN

Home  PIN Check

Account Summary

Julian West - 2020

Payment due date

Jan 13, 2022

Balance on last statement

0.00

Recent activity

2. Enter the card’s three
digit CVV (from the
back of the card) and
click ‘Continue’

Card Management

Current balance Credit limit

0.00 5,001.00

Last payment

0.00

BANK OF AMERICA %7

Global Card Access

Home  PIN Check Card Managemeant "

FIM Check

Enter your security cods (9

1.

Balances as of Jan 11, 2022, 06:52 AM CST

Available credit

5,001.00

Click this link to view the card’s

PIN

\ 4

A 4
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Global Card Access

Home PIN Check Card Management s

FIM Check

PIM shown one digit at a time.
* 4 * *

Show my PIN

My tasks

Mo tasks at this time.

Quick actions

View your PIN

Change your PIN
Manage alerts
Lock card

View statements

Make a payment

3. After clicking ‘Show

my PIN’ the digits of
the PIN are displayed
one at a time



Change PIN

© Julian West

My tasks

Mo tasks at this time.

Quick actions

View your PIN

Change your PIN

Manage alerts
Lock card
View statements

Make a payment

Related links

1.

0 L @

Back on the home screen, select
‘Change your PIN’ to customize the
card’s PIN

' Global Reporting and Account

Management

& Works
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Global Card Access
Home PIN Check Card Management

Change your PIN

Complete the following information to change your PIN.
/ Security code \

e 7

Current PIN 2. Enter the card’s three
digit CVV (from the back
of the card), the current
Forgot your PIN? PIN, and the new PIN,

and click ‘Submit’
New 4-digit PIN

Confirm new PIN

L =y




Helpful Resources and Support Contacts




Helpful Resources and Support Contact

Global Card Access

Helpful Resources  Release Notes

Helpful Resources

g Program Administrator
Global PA Quick Reference Guide

Global PA support information
Global Payment Guide

Global Card Access Live Training

Quick Start Guides

How to apply for a new card

How to view PIN for Chip and PIN card use
How to change your PIN (North America)
How to set up alerts (North America)

How to lock and unlock your card

How to manage your account

Complete User Guides

Global Card Access User Guide - Program
Administrator

Cnline Purchase Guide using strong
customer authentication (Europe)

Select language.. ¥ ‘E|

&

Global Card Access

Cardholder Benefits ar

Global Insurance Benefits
Benefits on Us

Global Card Access App
Contactless card use and |

Global mobile wallet instru

Statements and Paymg
How to access statements
Cardholder payment instru

Cardholder payment instru

Global Customer Servi

Cardholder support and ac

Home  Card Management

Contact us

Select the region your card was issued in:

MNorth America

All cardholders
800 300 3084 (Canada)

588 449 2273 (US)
602 379 8752 (US Collect)

Fraud claim status
8OO 714 5923

Disputes (non-fraud)
800 601 9490

Executive Explorer cardholders only
800 661 6529

Premium Rewards cardholders only
800 582 5777

£ BOAreguests@maritz.com

= i . -'l i W
' bankofamerica.com/premiumrawards
r
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