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notes from presentation

Despite serious scheduling problems on behalf of the vendor, a useful demonstration and discussion of the Plumtree portal (or “Enterprise Web Technology”) product was given.  IUP participants included Nancy Evans, Bob Simon, Rick McFerron, Sam Puleio (for Bill Balint), and Lester Bowser (for Glenn Himes).  Plumtree participants were Nicole Favreau and Athena ……

My general reaction is that the presentation was not very well organized which resulted in being overwhelmed by the product.  The flexibility and power of the portal appears immense which leads to the question of how an institution could design, configure, and maintain such a product.

Part of marketing pitch is that it is for:  existing applications, new application, existing content, and new content.  

This clearly was just an introduction.  The company seems willing to provide much more information about other features including security and management, and cost benefit and developing a business case.

Some websites of interest:  www.plumtree.com (for marketing stuff) and http://portal.plumtree.com (to access a portal—you can request a guest account, but we will be getting accounts for us that would allow us to share and collaborate).

Emphasis was on corporate applications, although they do have Higher Ed customers (such as Pitt).

Notes contributed by Bob Simon in phone conversation:

· consideration of a portal is much more involved than first realized

· appears to be a big commitment for the university

· the issue of support is critical

