Service Request & Release Form
Name
Phone (

Date/Time
)

Username

PLEASE LET US KNOW HOW WE CAN HELP YOU:

As a customer of the IT Support Center (ITSC), I understand that:
The computer I provide is not a university owned computer and that the ITSC reserves the right to
decline repair to my computer. I understand there is a chance data loss could occur during the repair process.
Therefore, it is my responsibility to back-up all of my data BEFORE delivering my computer to the ITSC. I
understand that the ITSC may need to open the case of my computer even though this may void the
manufacturer’s warranty. If I am not able to wait at the ITSC while my computer is being repaired, I
understand that I may be required to complete the Computer Check-In Form.
If the repair process requires my computer to be connected to the network, it will be scanned for
viruses beforehand. This procedure could take an extended period of time. If the system files are infected with
a virus, spyware, or any other malware, I understand that my computer may need to be reformatted and the
operating system reinstalled. If I live in a residence hall and my port was deactivated due to a virus-related
issue, I give the ITSC permission to format and reinstall the operating system on my computer in accordance
with the guidelines above. I understand that my port will not be reactivated until this has been completed. As
a further precaution, I agree to change all of my passwords after my computer has been repaired.
In order to rebuild my computer, I agree to provide the original operating system CDs and associated
software, a backup image of my computer, or a store bought copy of an Operating System. The ITSC will not
rebuild or repair my computer without at least one of these three things. In addition, the ITSC will not install
unlicensed software on my computer.
I give the ITSC permission to repair my computer. I have read and understood all of the statements
above. If I did not understand anything listed, I have asked for clarification. I acknowledge that during the
repair process the ITSC will not be held liable for any damage done to my computer, devices, hardware or
software, and that I am solely responsible for informing the ITSC of any warranty and/or license information.
There is no fee for the services provided by the ITSC in the repair of my computer. These services are
provided as part of the University’s tech fee and to assist students with their computing needs. I understand I
have the right to take my computer to a local vendor for repair. I am aware that there is a fee involved if I
choose to do this and that the vendor I choose is not affiliated with IUP.

Signature

Date

/

/
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Resolution (please detail all steps)

Technician:
Heat Call #:

