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Denise Perkins Receives
Kleffner Award
Congratulations to
Denise, our director of
Rehab Services.
Hospital Service Awards
More than fty employees
are celebrating fteen
years of service this year!
Hospital Week 2013
Check out the line-up of
events we have planned
for you this year!
St. Mark’s Celebrates
NMLP Week
Many thanks to the
laboratory professionals
working at our hopsital!
Upcoming Events
Check out what’s going
on around the hospital.
Welcome to St. Mark’s
Fifteen new employees
joined the St. Mark’s team
in March.

Share your Voice in the 2013 Employee
Engagement Survey by May 31
From May 1 through May 31,
all employees are invited to
complete the 2013 HCA Employee Engagement Survey.
Your participation in the survey
is important to the Hospital’s
ability to provide a “Healthy
Work Environment” for all St.
Mark’s Hospital employees.
By taking the time to complete this survey and share
your feedback, the Hospital will
be able to identify its strengths
and also areas where it can improve. From the results of the
survey, action plans will be developed that will help to better
serve both our employees and
our patients.
The following list shows
som examples of actions that
have been taken as a result of
employee feeback in previous
surveys:
• Replacement of Meditch
with hCare | Epic
• Upgrade of the cafeteria
to improve ﬂow and provide
better food selections
• Installment of dozens of
additional security
surveillance and safety
devices on campus
• Replacement of the
Women’s Pavilion elevators
• Upgrade of the audio/
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visual technology in the
Lamb Auditorium
• Continual improvement of
Hospital facilities, including
remodeling and addition of
new service lines
You can participate in the
survey online or by phone. Everyone who participates in the
survey can pick up a piece of
candy in the Human Resources
oﬃce and enter in an opportunity drawings to be held in the
coming weeks.
Depending upon the level of
participation, incentive awards
and prizes will be available.
Our target for participation this
year is 95% – help us reach and
surpass that number!
Your survey responses will remain conﬁdential – all individual responses will be grouped
with others in each department to create a report. If your
department has less than ﬁve
respondents, your responses
will be captured in the report
for the total facility.
Take advantage of this opportunity to have a say in your
working conditions and inﬂuence positive changes for yourself and your colleagues. «

Helpful Deﬁnitions
Facility or Organization
refers to where you work,
whether that is a hospital,
a freestanding outpatient center, corporate
headquarters, or a shared
service facility.
Senior Leaders or Senior
Leadership refers to the
leaders of your facility and
his or her direct reports.
Typically, this includes the
CEO, CNO, CFO, COO, CIO,
SVPs and VPs.
Administrator refers to
the top-level leader who
works in the same facility
as you.
Supervisor refers to the
person to whom you
directly report, regardless
of his or her title. Typically,
this is the person who
gives you your performance review or resolvements your employment
concerns.
Workgroup refers to the
people you work with on a
daily basis.

WHAT’S UP AT ST. MARK’S

Denise Perkins Receives Frank R. Kleffner Lifetime
Clincal Career Award
Congratulations to our Director of Rehab
Services, Denise Perkins, for receiving the
Frank R. Kleﬀner Lifetime Clinical Career
Award from the Utah Speech and Hearing
Association earlier this year. She will now
go on to be considered as the recipient for
the award at a national level.
Denise has been a speech-language pathologist for over 45 years. She earned her
Bachelors Degree in Education with a major in Speech Pathology from Indiana University of Pennyslvania and later received
her Masters Degree in Speech Pathology
from the University of Utah.
Early in her career, Denise worked as
speech-language pathologist in schools.
After receiving her ASHA Certiﬁcate of
Clinical Competence and her State of Utah
Department of Professional Licensing in
Speech-Language Pathology, she began
providing services in the healthcare arena.
She was a pioneer in establishing speechlanguage-cognitive services in eleven
healthcare facilities for Intermountain

Healthcare and Primary Children’s Medical
Center in Salt Lake City.
In 1994, she and a partner established
Speech Pathology Associates of Utah,
L.L.C., which quickly grew into the premier contract private practice in the area.
Speech Pathology Associates of Utah held
exclusive contracts with full privileges at
three hospitals, four outpatient programs
and six home health agencies. In October
1994, she performed the ﬁrst Modiﬁed
Barium Swallow studies on patients at St.
Mark’s Hospital.
Denise later became the Director of
Speech-Language Pathology for Salt Lake
Physicial Therapy Associates, who obtained
the rehabilitation services contract for St.
Mark’s Hospital in 1999.
Less than six months after becoming
the Director of SLP, she was promoted to
Director of Rehabilitation Services, making her responsible for the total operation
of inpatient rehabilitation services at St.
Mark’s Hospital and more than 70 employ-

HOSPITAL SERVICE AWARDS

ees. She oversaw improvement and quality
managment of rehabilitation department
procedures to assure patient safety and
to maintain compliance with federal, state
and JCAHO standards.
In 2001, Denise was instrumental in the
transition of staﬀ and the rehabilitation
department from contractual services to
in-house employment at St. Mark’s Hospital. She created policies and procedures for
the department, job descriptions, management of payment systems, as well as education, training and evaluation of staﬀ.
Denise is an incredibly accomplished
professional and we are lucky to have such
a passionate and dedicated individual on
the St. Mark’s team. We are grateful for her
work here at our hospital and congratulate
her on receiving this well-deserved award!«
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Over the next few weeks, we will devote a section of the newsletter to honor
employees receiving service awards this year. The following list of employees
are celebrating fteen years of service. We congratulate and thank them for
their commitment and dedication.
Desirae Adair
Tamara Aganikian
Suzanne Applegarth
Stephanie Biksacky
Colleen Bradshaw
Michael Burton
Joyce Coy
Galo Cruces
Clifta Davis
Audry DeGraw
Terry Dempster
Jennifer Fitisemanu
Jane Garcia

Jannell Green
Eric Hale
Deloris Halton
Patricia Hardy
Heavenly Hicks
Tracy Holley
Nanette Huff
Melissa Hull
Jennifer Jellerson
Jenifer Jones
Juanita Jordan
Letha Jumonville
Julie King

Terry Larson
Ekaterinin Louis
Keming Lu
Jeanne Marcial
Brian McMinn
Ann Merrill
Suzanne Minichino
Dianne Morgan
Colleen Mullins
Shirley Neal
Lynette Pacheco
Pauline Parker
Leanna Parks

Michelle Pola
Brooke Raby
Jerusha Riser
Melissa Roberts
Todd Russell
Renel Rytting
Craig Schmidt
Keith Terry
Susan Turner
Terrence Vail
Karen Van Valkenburgh
Maryann Winn

WHAT’S UP AT ST. MARK’S

Treats from Administration
Monday, May 13
Members of Administration will be circling all ﬂoors, units and
departments handing out treats to employees to kick oﬀ Hospital
Week 2013. They’ll be coming around at diﬀerent times of the day to
cover all shifts, so make sure you’re on the look-out!

Basketball 3-Point Challenge
Tuesday, May 14 | 11 a.m. – 1 p.m.
Join us near the cafeteria patio to compete in our 3-point challenge!
Participants will have 1 minute to complete as many 3-point shots as
they can. Treats will be handed out for pariticipation and prizes will go
to those with the most points!

Blessing of the Hands
Wednesday, May 15 | 11 a.m. – 1 p.m.
The 12th annual Blessing of the Hands will be a day of healing for our
healers. Spiritual leaders from diﬀerent denominations will conduct a
multi-faith service and bless the hands of St. Mark’s Hospital caregivers
and supporting staﬀ.

Water Balloon Target Practice
Thursday, May 16 | 11 a.m. – 1 p.m.
Join us on the cafeteria patio to test your aim with water balloon
target practice! Each participant will have three chances to hit the
bullseye for a chance to win prizes!

Employee Barbecue
Thursday, May 16 | 10 p.m. – 11 p.m.
Friday, May 17 | 11 a.m. – 2 p.m. & 4:30 p.m. – 6:30 p.m.
Time to dish! Join your co-workers for a delicious barbecue lunch on
the cafeteria patio.

AROUND THE HOSPITAL

St. Mark’s Laboratory
Celebrates National Medical
Laboratory Professionals Week
St. Mark’s Laboratory celebrated National Medical Laboratory Professionals (NMLP)
Week from Apr. 22 – 26, 2013.
NMLP Week is an annual celebration of the medical laboratory professionals and pathologists who play a vital role in
every aspect of health care.
Results of lab tests make up
75% of a medical chart, but
only 2% of the Medicare budget goes to laboratory reimbursement. The Clinical Laboratory Management Association
(CLMA) and other medical organizations have come together to organize NMLP Week to
show support and gratitude for
the important work performed
by laboratory professionals and
celebrate the positive impact of

this work on patient outcomes.
NMLP Week is a time for
medical laboratory personnel
to celebrate their role and to
be recognized for their eﬀorts.
NMLP Week also provides a
platform for laboratory professionals to inform and educate
medical colleagues and the
public about the positive impact these dedicated skilled
professionals have on overall
patient care.
Thank you to all of the medical laboratory professionals
working here at St. Mark’s for
your time and dedication to
providing great patient care. «

WELCOME TO ST. MARK’S
The following list of employees joined us in
March 2013. Welcome to the team!

UPCOMING EVENTS
Susan G. Komen Race for the Cure
Saturday, May 11
Library Square
St. Mark’s Hospital is once again sponsoring the Susan
G. Komen Race for the Cure event aimed at raising
funds and awareness for the ﬁght against breast cancer,
celebrating those who have survived breast cancer,
and honoring those who have lost their battle with this
disease. Join the St. Mark’s Hospital team and walk/run
with us, or donate to the cause!
Find more information online at www.komenutah.org.

Advances in Treatment for Chronic Pelvic Pain &
Other Common Gynecologic Conditions
Thursday, May 16 | 6:00 p.m.
Women’s Pavilion Classroom 403
Join us for a free presentation on the latest advances
in technology for the treatment of women’s health
conditions, including chronic pelvic pain (endometriosis)
and menorrhagia (abnormal or heavy periods). You’ll
learn about minimally invasive surgical treatment
options, both robotic and laparoscopic, from three
experienced gynecologists. Hands-on demonstrations
with the daVinci surgical robot, which is used to perform
treatment of endometriosis, hysterectomies, and other
gynecological procedures will be available before and
after the lecture in the Women’s Pavilion lobby.
Call 801.268.7940 to RSVP.

Rebecca Chalmers
Christine Brown
Lucy Galvan
Kaye Glauser
Eileen Grace
Haley Hansen
Kristin Harris
Sonia Huaman
Sunar Devi Maya
Jessica Page
Teresa Reed
Alicia Sainsbury
Harriet Sullivan-Bibee
Mari Sylvar
Rebecca Tatton

Labor & Delivery
Radiology
Environmental Services
Resources Staff
Rehab Services
Surgery
NICU
NICU
Environmental Services
Surgery
Environmental Services
NICU
Acute Rehab Center
Progressive Care Unit
Progressive Care Unit

$

If your badge number
is 70617, come to the
Marketing Department oﬃce
in Suite 404 of the Women’s
Pavilion to claim your Gift
Shop gift certiﬁcate by
May 10.

